
Doxy.me Instructions for Telehealth Patients 
 

You will receive a text message a few minutes prior to your 

appointment. The text message will come from a number you will 

not recognize but when you open it, you’ll see that it’s an invitation for your telehealth 

appointment. 

 

The text message will have a link for you to click to begin your visit. 

 

You will be prompted to enter some information and to enable audio and video. 

 

You’ll be placed in a virtual waiting room. 

 

It may take a few minutes, but a member of your care team will soon join you. 

 


